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Annual fee Per purchase ATM withdraw Cash reload

SO $0 SO in-network

SO out-of-network

N/A

ATM balance inquiry (in-network or out-of-network)

$0 or S0 per inquiry

Customer service (automated or live agent)

S0 or 80 per call

Inactivity

$0 per month

We charge 2 other types of fees. Here are the two of them:

Replacement for expired physical card

$10.00

Replacement for lost, stolen or damaged physical card

$10.00

No overdraft/credit feature.

Register your card for FDIC insurance eligibility and other protections. Your funds will be held at or transferred to
Community Federal Savings Bank (“CFSB”), an FDIC insured institution. Funds in your Xsolla Account are FDIC
insured up to $250,000 by the FDIC in the event CFSB fails, if specific deposit insurance requirements are met and

your card is registered.

For general information about prepaid accounts, visit https./www.cfpb.gov/prepaid.

Find details and conditions for all fees and services in the Xsolla Mastercard® Prepaid Card Cardholder Agreement
accepted during application process or visit https:./www.xsolla.com or contact Xsolla Customer Support at
+1 877-987-9233 or by mail at: 15260 Ventura Blvd, Suite 2230, Sherman Oaks, California, 91403 USA, Attn:

Customer Support Service, or at https://help.xsolla.com.
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